
Public Assistance Programs
Category Organization Address Phone 

Rent Office of Human Affairs, Newport 
News

14302 Old Courthouse Way, Newport 
News, VA 23602
2708 Chestnut Ave, Newport News, 
Virginia 23607

(757)886-7928
(757)244-6121

Utilities Office of Human Affairs, Newport 
News

14302 Old Courthouse Way
2708 Chestnut Ave

(757)886-7928
(757)244-6121

Rent Thrive (Denbigh United Christian 
Outreach Programs) Emergency 
Assistance

13195 Warwick Blvd Unit 2C (757) 877-6211

Utilities Thrive (Denbigh United Christian 
Outreach Programs) Emergency 
Assistance

13195 Warwick Blvd Unit 2C (757) 877-6211

Food Thrive (Denbigh United Christian 
Outreach Programs) Emergency 
Assistance

13195 Warwick Blvd Unit 2C (757) 877-6211

Transportati
on

Thrive (Denbigh United Christian 
Outreach Programs) Emergency 
Assistance

13195 Warwick Blvd Unit 2C (757) 877-6211

Utilities Thrive (Denbigh United Christian 
Outreach Programs) Emergency 
Assistance

13195 Warwick Blvd Unit 2C (757) 877-6211

Christmas Thrive (Denbigh United Christian 
Outreach Programs) Emergency 
Assistance

13195 Warwick Blvd Unit 2C (757) 877-6211

Shelter LINK of Hampton Roads (PORT) 10413 Warwick Blvd

Various Churches across NN

(757) 595-1953

Clothing LINK of Hampton Roads 10413 Warwick Blvd (757) 595-1953

Food Department of Social Services 
(SNAP)

6060 Jefferson Ave (757)926-6300

Income Department of Social Services - 
Temporary Assistance for Needy 
Families (TANF)

6060 Jefferson Ave (757)926-6300

Career Department of Social Services - 
Virginia Initiative (View)

6060 Jefferson Ave (757)926-6300

Housing Department of Social Services - 
Housing Choice Voucher

6060 Jefferson Ave (757)926-6300

Utilities Department of Social Services - 
Utility Bill Assistance

6060 Jefferson Ave (757)926-6300

Shelter Penisula Rescue Mission 3700 Huntington Avenue (757)380-6909



Public Assistance Programs
Category Organization Address Phone 

Shelter Four Oaks Day Center
Metal Health Center for Child & Family Services 2021 Cunningham Dr, Hampton (757)838-3280

Food Foodbank of VA Peninsula 9912 Hoosier Street 757-595-2507

Various Hampton Roads Ecumenical 
Lodgings and Provisions

757-727-2577

Various Salvation Army 1033 Big Bethel Road, Hampton Road 757-838-4875

Health Care Community Free Clinic of NN 757-5694-4060

Various Catholic Charity Hampton Roads 12829 Jefferson Ave., Suite 101, 
Newport News, Virginia 23608,

757-875-0060



Public Assistance Programs
Notes

Provide funds that prevent evictions and disruption of services, such as utilities. They 
provide financial aid for housing and utility expenses

Provide funds that prevent evictions and disruption of services, such as utilities. They 
provide financial aid for housing and utility expenses

Offers short term support for families facing a crisis, and that can include assistance around 
housing as well as food and basic needs. Programs such as HOMEseek and Seeds of 
Service also offer support.  Provides either emergency rental assistance to stop an eviction 
or they disburse food from a pantry, known as Soul-Ful.
Offers short term support for families facing a crisis, and that can include assistance around 
housing as well as food and basic needs. Programs such as HOMEseek and Seeds of 
Service also offer support.  Provides either emergency rental assistance to stop an eviction 
or they disburse food from a pantry, known as Soul-Ful.
There is a food pantry at Denbigh United as well. This is for any individual or family in dire 
circumstances. Staple food items such as breads, pasta and canned goods are provided 
during a time of crisis. This service is strictly confidential to community members that meet 
income levels.
This will be for reasons such as a job or critical medical appointment. What is usually given 
out will be a free bus token, but in some cases gasoline vouchers are used. 

Help clients fill out LIHEAP (Low Income Home Energy Assistance Program) forms as well 
as offering other confidential advice. It can even be done on a one-to one basis.

Help clients fill out Christmas Bureau (Catholic charity providing funds for Christmas).

PORT (People Offering Resources Together) is an emergency winter shelter that hosts an 
average of up to 106 individuals per night, for 20 weeks during the winter. The name of this 
program really explains it all: it’s a safe harbor, made possible by a network of 130 interfaith 
(Christian and non-Christian) groups that provide their facilities, volunteers, food, hygiene 
items, showers, clothes and many other resources to homeless men, women and children in 
the area. The shelter moves to a different church every week, and each night, there’s a new 
group of volunteers responsible for welcoming the guests and providing at least 2 meals 
(dinner and breakfast) per day. 
LINK can assist individuals with professional and casual clothing to help them get on their 
feet.  The Clothing Closet assists with men, women and baby/children’s clothing items.  
Items are free and limited to five outfits per month. 
Can help low-income families meet their nutritional needs by providing financial support or 
debit cards for obtaining groceries. Eligibility requirements and dollar amounts vary 
according to income, family or household size, available resources, deductions, and so on.
Provides short term monthly cash payments to Newport News families in financial need. To 
be eligible, applicants must meet income guidelines and certain other criteria. Additionally, 
most adults who apply for public TANF benefits are required to participate in job training as 
part of the Virginia Initiative for Employment Not Welfare Program (VIEW).
Social workers or case managers who provide guidance to welfare recipients who are 
making the transition from welfare to full time employment, with the ultimate goal of 
becoming self-sufficient. The social workers ensure that each TANF client complies with all 
work requirements, while also providing supportive services, case management, and crisis 
intervention. They will assist clients in overcoming barriers to employment such as lack of 
transportation or childcare.
assist low-income families with obtaining safe, decent, and affordable rental housing. Each 
participating family of the program will be required to seek out their own apartments or 
homes (either in Virginia or elsewhere), and pay 30 percent of their total household income 
towards their rent and utilities. HCVP then pays the remaining amount directly to the 
landlord.
Utility bill assistance from Newport News DSS (dial 804-717-6825) operates year-round. The 
government programs are used to ensure that income-eligible households in Newport News 
stay warm in winter and cool in summer. 
Runs a shelter for those in need and homeless.



Public Assistance Programs
Notes

Provides behavioral health services to children and adults; includes therapy, youth violence 
prevention, 24-crisis Hotline, childcare referral and financial debt counseling.

To distribute food effectively through collaborative efforts that minimize hunger, promote 
nutrition and self-reliance through education.

Have limited amounts of financial assistance for utilities. For families with a referral, they 
may obtain free groceries according to the number of people in the family. The non-profit 
also offers low-cost medical and dental services to uninsured adults and children as well as 
the medically under-served. Prescription medications are readily available through their in 
house pharmacy.

Salvation Army administers numerous social services and emergency assistance. Among 
them includes money for paying rent or utility bills. Other resources include a food pantry, 
clothing closet, and support for other basic needs. Case managers offer other resources to 
residents as well. For example, learn about job training programs and career counseling. Or 
access homeless prevention. 1033 Big Bethel Road, Hampton, VA 23666

Community Free Clinic of Newport News may offer some basic health care. This can include 
check ups, medications, screenings, and more. Volunteer doctors, nurses, and other 
medical professionals will help uninsured patients.

This center serves the entire eastern part of the state, including Newport News, Hampton 
Roads, and other surrounding counties and cities. The charity organization administers a 
number of social services, emergency financial assistance programs, and provides self-
sufficiency services to the low income and seniors. Examples of the services provided 
include:
- Free food - A pantry and holiday meal program will help people from needing to decide 
between using their money to pay the bills or buy food.
Emergency financial assistance - While very limited, funds may be offered for expenses 
such as housing, rent, cooling and energy bills.
- Credit and housing counseling - Meet with a counselor to addresses financial matters 
including debts, mortgages, and credit repair.


